
Portfolio Item 12 Guidance
SERVICE USER AND CARER FEEDBACK 

It is recognised that service user and carer feedback is one of the most important learning tools for a student. 

PE’s/PS’s are responsible for collecting and collating at least 3 feedbacks for the portfolio, and this is likely to be in relation to the three required direct observations. However feedback can also be obtained from any service user or carer that the student has directly worked with. 

If there are any gaps in evidence with regard to skills or value base, this is an opportunity to gain more information on the student’s direct practice. 
This feedback should be collected without the student being present so that the service user or carer does not feel inhibited in expressing their views. On occasion a service user or carer may prefer to give feedback using a different method or format. If this is the case then the PE/PS should include any other documentation used. However the proforma should always be included as well and should not be changed. Some service users may need assistance in providing feedback so it is appropriate for the PE/PS to fill the form in on behalf of the service user with the service user’s permission.  
Portfolio Item 12

SERVICE USER/CARER FEEDBACK SHEET

	Initials of service user/carer  
	

	Name of student
	

	Name of person collecting
Feedback
	

	Date feedback collected
	


	Did the student explain why he/she had come to see you?

	   Yes        Sometimes        No        Not sure

    [image: image1.png]


                      [image: image2.jpg]


                    [image: image3.png]


                [image: image4.jpg]


 

Please circle which best answers the question 
Any other comments?


	Was the student polite, understanding and considerate when he/she visited you?

	Yes        Sometimes        No        Not sure
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Please circle which best answers the question
Any other comments?


	Did you think the student understood your needs and listened to you properly? 

	Yes        Sometimes        No        Not sure
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Please circle which best answers the question
Any other comments?


	Did you understand what the student said to you? 

	Yes        Sometimes        No        Not sure
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Please circle which best answers the question
Any other comments?


	Did the students explain things to you clearly? 

	Yes        Sometimes        No        Not sure
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Please circle which best answers the question
Any other comments?


	Has the student been on time and reliable?  

	Yes        Sometimes        No        Not sure

  [image: image21.png]


                      [image: image22.jpg]


                    [image: image23.png]


               [image: image24.jpg]


 

Please circle which best answers the question
Any other comments?


	Did the student get things done and do what they said they would for you?   

	Yes        Sometimes        No        Not sure
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Please circle which best answers the question
Any other comments?


	Did the student help you feel involved and make decisions for yourself? 

	Yes        Sometimes        No        Not sure
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Please circle which best answers the question
Any other comments?


	Is there anything else you want to say about the student? 

	Yes         No        
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If yes please add your comments
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      Thank you for your time and help   [image: image36.png]
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