DIRECT OBSERVATIONS

(EXEMPLAR – grid referred not attached)
Three formal direct observations of practice

To be negotiated with your Practice Educator 

Guidelines for direct observation reflective evaluations

It is a HCPC requirement that students are directly observed during their practice learning.  Bournemouth University requires this to happen in a planned and formal way at least 3 times during the 80 day placement. At least two of these must be by the Practice Educator. The Practice Educator and student may negotiate for one of the observations to be conducted by the Placement Supervisor or another appropriate person.

The observation must involve direct contact with a service user or carer. Informed consent must be obtained from those involved. Telephone interviews are not acceptable as formal direct observations of practice.

Direct observations are a learning tool and as such should be spaced appropriately within the 80 days of practice learning.  One direct observation should have been completed and evaluated by the interim review.

Preparation for all three observations should be undertaken in consultation with the Practice Educator and if there is one, the placement supervisor. 500 words written preparation is required from the student using the format on p16. This must be given to the observer in advance of the observation taking place.

Written evaluation

After each observation the student is required to write a reflective evaluation of their evidenced based practice using the format on p17 (1,000 words). Students must reference their work appropriately and provide a reference list for each reflective evaluation and a units and values grid. The session should be reflected on in writing by the student as soon as possible after the observation.  Students are required to give a copy of their preparation and reflection to the Practice Educator (and observer if not the Practice Educator) in order for the Practice Educator /observer to give written constructive feedback to the student.

Verbal feedback

It is expected that the observer will feedback verbally with the student immediately following the observed session.  

Written feedback

The observer will write their evaluation of the direct observations using the format provided on p18 (copies are also available within the documentation for practice educators).

Although the reflective evaluations do not attract an academic mark, they are as important as academically marked assignments. Your Practice Educator will evaluate your practice and your written reflective evaluation in order to assess your competence in meeting the National Occupational Standards.

Unit and values grids

The unit and values grids are designed to be used by the student and practice educator to map the evidence found in direct observations (see explanation on p24).  Although it is the student’s responsibility to identify their evidence it is suggested that the student and their Practice Educator work in partnership to complete these following the direct observation.  This gives the Practice Educator and student an opportunity to discuss how the units and values are being met and enables the practice educator to verify and agree the student’s evidence towards the NOS.

Student self assessment form for reflecting on observations one, two and three

(to be completed by the student in a maximum of 1500 words)

Please use the headings below to write your reflection on your observed practice. 

	Observation number:
	


	Student Name
	

	Date of Observation
	

	Observer:  
	Placement Supervisor / Practice Educator (please delete as appropriate)


Preparation

This section should be completed in approximately 500 words and given to the observer in advance of the observation.

1. Purpose and context of the observed session

2. How did I use supervision to plan the observed session

3. Knowledge of legislation and agency policy informing your practice, including policy on risk assessment and management

4. Models/approaches that will underpin practice

5. What are the issues of oppression that might be present?  How will these be addressed?

6. What do I know about service user/carer perspectives in my placement?  How are service user/carers consulted about services?  

7. How can I plan to seek feedback from the service user/carer I will be working with?

The session

This section should be completed in approximately 1000 words and given along with the preparation section to the observer as soon as possible after the observation has taken place.

With reference to wider reading:

1. How effective was my method/approach? 

2. What skills did I use and how effective were they?

3. How did I address any areas of oppression?

4. How was I feeling during session?

5. How did I understand and evaluate the service user or carer perspective in my practice?

6. Have I gained any new perspectives from reflecting on my practice?

7. How did service user or carer feedback inform my practice?

8. How do I need to develop my knowledge and skills?

Please attach a values and units grid (p25-6) indicating the strongest pieces of evidence.

Please attach your reference list.

Observer’s feedback

In most cases this report will be brief – one or two pages in length.

	Observation number:
	


	Student Name
	

	Date of Observation
	

	Feedback completed by  
	Placement Supervisor / Practice Educator (please delete as appropriate)


Please provide a brief evaluation of the session itself:

· How well did the student plan for the observation?  

· Did the student share their written plan with you before the observation?

· What went well?

· What are the areas for improvement/development?

· Did your perception of the practice match that of the student?

Please briefly and constructively comment on the student’s written reflection and evaluation of the observed session with reference to:

· Anti-oppressive practice

· Integration of theory, methods and relevant research

· Use of social work skills including communication skills

· Understanding of the service user/carer perspective

· Impact on self

3)  Did the student demonstrate in the observation, an ability to work within the principles and values underpinning social work and defined by the NOS?
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