
Portfolio Item 11 Guidance

DIRECT OBSERVATIONS OF PRACTICE

During the course of the practice learning opportunity a minimum of 3 direct observations (DO’s) of the student’s practice must take place. At least one of these should be undertaken by the PE. The other two can be delegated to the PS or other colleague, as appropriate. All DO’s should be of direct face to face practice with service users or carers. Telephone calls are not suitable to be used as DO’s. If the student is a final year student, undertaking the ‘Children’s pathway’, they must be observed at least once in a meeting where the primary focus of the meeting involves interacting with a child or young person.
DO’s must be jointly planned in supervision before the observation takes place. The written plan is included as part 1 of the proforma, and should be completed by the student before the observation. The observer should provide the student with verbal feedback as soon as possible after the observation and indicate to the student whether or not they have passed. Following the observation the student should complete part 2 of the proforma and pass this to the observer who  should then complete part 3 of the proforma as soon as possible and share this with the student. The student will then complete their written response to the feedback in part 4 of the proforma. This must be done before any further DO’s take place. Please use this proforma for all DO’s.

In the event of a fail at the first attempt at a DO, this can be repeated. The failed observation should also be included in the portfolio as this can be used as evidence to show how the student has progressed on their second attempt. However the further three DO’s must be passed.   

There is no specific word limit on the DO, but students should bear in mind that the information they include should be relevant, clear and succinct. Students are not expected to use references in the DO, and if they do these must be relevant to the actual piece of practice. If students do use references they are expected to do this in the same way as in academic work (i.e. to cite in the text where necessary and to include full references at the end of each DO). Students will be marked down for including irrelevant and unnecessary written information.
Direct observations must be different pieces of work to those used for other portfolio items. 

NB; all proforma boxes can be expanded. 

Portfolio Item 11

DIRECT OBSERVATION FORM 

	Name of student
	

	Name of observer
	

	Date of observation
	

	Nature of meeting 
	

	Venue (e.g. office or home visit)
	

	Please confirm that the service user/carer has been asked and given permission for this observation to go ahead?
	Signed; 

Observer 

----------------------------------


Part 1: Planning for the observation: To be completed by the student.

	Give a brief background to the case or piece of work including biographical details of the service user of carer (and where relevant any other parties).



	

	Please state the reasons for this particular intervention and the objectives you have agreed with the observer. 


	

	


Part 2: To be completed by the student after the interview/meeting

	Please state what you did during the intervention, and why you did it. This should include details of the skills, knowledge and values you used 

	


	What have you learnt from this intervention and how will you use this to improve your practice in the future? 

	


Part 3: To be completed by the observer after student has completed part 2 

	Comment on how the student prepared and planned for the session (e.g. did they do the following appropriately - gain consent, discuss the case, agree objectives for the intervention, take notes, read file/previous notes, show an understanding of the purpose of the intervention, consult and listen to others views etc).

	


	Comment on student’s communication skills both verbal and non verbal. (e.g. Did the student adopt an open posture, appear relaxed and show they were interested? Did the student maintain appropriate eye contact? How did the student deal with silences? Did the student pick up on core issues being identified by the service-user? Did the student help the SU to tell their story?)

	


	How did the student demonstrate their commitment to social work values and anti oppressive practice during the session? 

	


	Comment on how the student achieved the agreed objectives.

	


	Comment on how the student responded to any issues or difficulties encountered (e.g. how they dealt with interruptions, anxiety, distress, aggression, inappropriate behaviour and how they managed their own emotions/behaviour). 

	


	Please comment on how this observation demonstrates the  students capabilities in relation to the PCF 

	


	Any other comments, including overall performance of student and identification of future developments / learning needs.

	


Part 4: To be completed by student

	Student’s response to feedback 

	


To be completed by the observer

What was the outcome of the observation? Please circle your response: 




Pass 


Fail 

Observers signature ……………………………………………

Student signature …………………………………………….

Date ………………………..
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